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Infinity Promotion 2014
Marketing & Social Media Plan

Subject to Change - July 21, 2014
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Drive purchase of Club Penguin Introduce new players to
online memberships Infinity PG and Toy Box i0S
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Incentivize Club Penguin membership with a value-add that
capitalizes on the high demand and audience overlap with Infinity

6 Months 12 Months

Buy 6 Months Buy 12 Months

ONE Play Set THREE Play Sets
@ “"lﬁ\m;m 6 @ m%\usm 6
gv

Confidential. Do not distribute. For internal use only.




Dsnzp - N \ Denep

LU lemk ymotion | Offer Details INFINITY
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Eligibility: New and existing free and non-recurring paid Club Penguin players
Markets: Global-excluding Russia and Ganada (blocked by IP)

Platform: Clubpenguin.com only

Offer Dates: Aug 14, 2014- Oct 1, 2014 (end date pending performance)
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Guest clicks
through from

nomepage promo Guest selects Guest selects Guest completes Ouest receives 8 Guest redeems

box or external
marketing channel Membership Plan character/play set purchase Infinity gift code

to membership
page

Do

CLUB  vembershi FunStuff Parents Products Help Apps
PENGUIN Ay e

fonp
CLIDB  Membership Blog Funstuff Parents Products Help Apps

PENGUIN

Here's Your Disney Infinity Digital Download Code!

Dciey

—_— -
Membership ' . ' @ ' ' ' u- f

Membership = K&

D I S n ey . C 0 m e Rie el Disney Infinity Membership Bonus P — —
""" o P8 e o8 e s ~ oo e B 0ose a Disney Infinity Character
el R o4 o 4 L yment is completed, we'll email your unlock code—it never expires.
Get a FREE Disney Infinity virtual gift when you buy a membership. &
& Lo Gift Code for PC and iOS only
\,
ChooseOne ~  ~ ChooseOne GET 3
DISNEY INFINITY CHARACTER DISNEY INFINITY PLAY SET DISNEY INFINITY PLAY SETS

$5.00 ::..

£ $59.95 every year

$7.95 every month $39.95 every th:
B Buy Monthly 8 Buy 6 Months 8 Buy 12 Months

GO BACK CONFIRM

Thanks for purchasing a Club Penguin membership.

- b o " "
S Here's how to unlock your Disney Infinity gift:
. . . . ™ w « ® e wo v . o e . 1. On your PC, download the game for FREE at
. —— www.Disney.com/InfinityPC Or download the game for FREE on
your iPad from the iTunes store
. — W T T o — — DEENER LD S S G UMDY A e e 2. Create/login to your Disney Account
- -y e i —
—__ 3. Go to your Virtual Base from the main menu
- .
B L e e e . E— v W— —— - — > ChAEnOiEESS sAuind 4. Click the redeem code icon
5. Enter your unique code
Wt e e — —— &
-— - This is a one-time-use code.
. —— -
— e W W v w

XRTG YTHU IKLO REDC

Waddle on!

Club Pangt«;n Team

Unsubscribe ContactUs Terms of Use Privacy Policy

https:/finfinity.disney.com

https:/iinfinity.disney.com/pc-game

NOTE: This also includes Android Mobile Web (not mobile optimized) user flow
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Guest is directed
to the full
website to take
advantage of
Infinity
Promotion

Guest clicks on

I0S mobile-web
membership

Guest selects
character/play
set

Guest selects
Membership Plan

Play Now!
Us olar >
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> | 10S Mobile Web User Flow

Guest completes

purchase PlaySpan

emall
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INFINITY

INFINITE POSSIBILITIES. ENDLESS FUN

Guest recelves

Guest redeems
Infinity gift code

Guest receives

receipt gift code emall

Here's Your Disney Infinty Digital Download Code! [~ =]

Doy

umﬁm .

CLIUE  pisney Infinity Membership Bonus

Thanks for purchasing a Club Penguin membership.

Here's how to unlock your Disney Infinity gift:

1. On your PC, download the game for FREE at
www.Disney.com/InfinityPC Or download the game for FREE on

— e your iPad from the iTunes store

2. Create/login to your Disney Account

3. Go to your Virtual Base from the main menu

4. Click the redeem code icon

5. Enter your unique code

This is a one-time-use code.

XRTG YTHU IKLO REDC

Waddle on!

Club Pengu\in Team

Unsubscribe ContactUs Terms of Use  Privacy Policy

https:/finfinity.disney.com

https://infinity.disney.com/pc-game
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Homepage Promo Box FINITY

ENDLESS FUN
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[.:u-lB Membershi Blog Safety Parents Products Apps Hel
PENGUIN S . e

- By Cadence & the Penguin Band .sﬂep" TEC - —_—
Disney Infinity FREE gift with
INF @ 1TY R

Download FREE Song | Learn More )

. "BestDayEver" %0 " P
N \ - .

Quick Links Company |
VIRTUAL WORLDS e Activate Card Language Select >

Help Company

Awards About \\
Global Citizenship News Parent Tools

O ToieTA
ﬁ

clubpenguin.com

Confidential. Do not distribute. For internal use only.

Friday, August 8, 14



Disnzp iSNE
LU Web Membership Page A .Nf.nf TY

IqJ(T!—\l_\fﬁ!—l BERR

- W e v e v e uw

Blugy
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I St

INFINITE POSSIBILITIES. ENDLESS FUN.

5 Get a FREE Disney Infinity virtual gift when you buy a membership.
7 \/

Gift Code for PC and iOS only

Choose One Choose One GET3
DISNEY INFINITY CHARACTER DISNEY INFINITY PLAY SET DISNEY INFINITY PLAY SETS

Monthly 6 Months 12 Months

$7.95 ... $6.65 .. $5.00 :...

G $7.95 every month ﬁ $39.95 every 6 months U $59.95 every year

£21  Buy Monthly £1 Buy 6 Months £21 Buy 12 Months

2309 GVl mit one innnity girt code per accouni ‘.,‘i”:-*'.'.‘:7:':*;71.‘!731':-" ire virtual lrem
n only be used for the i0S ToyBox app and PC version of Infinity at https://infinity.disney.com
Additional restrictions apply.

Web browser & Android Mobile Web (not mobile optimized): clubpenguin.com/membership

Confidential. Do not distribute. For internal use only.

Friday, August 8, 14



Disnzp e
[:UJB Web Membership Page B IN?‘?EIPTY

IT]F?!_\W’TT\FI BERR

" _sweaeavewveuw

Dlongp
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Membership

e

INF@ITY *‘m

INITE POSSIBILITIES. ENDLESS FUN.

Get a FREE Disney Infinity virtual gift when you buy a membership.
Gift Code for PC and iOS only

Choose One Choose One
DISNEY INFINITY CHARACTER DISNEY INFINITY PLAY SET DISNEY INFINITY PLAY SETS

6 Months 12 Months

$7.95 .. $6.65 .. $5.00 :...

G $7.95 every month g $39.95 every 6 months g $59.95 every year
Buy Monthly Buy 6 Months Buy 12 Months

ount GIrtsS-with-purchase are virtual itrem
n only be used for the i0S ToyBox app and F ion of Infinity at https:/infinity.disney.com
Additional restrictions apply.

e Al ER iy rt | unar nd TAA |1 ¢ A | [
‘ ANGER property is owned by and TM & © Classic Media, In
y Llsed | )

Web browser & Android Mobile Web (not mobile optimized): clubpenguin.com/membership
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NEP
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Doney FPO
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’ Geta FREE*Disney Infinity virtual
gift when you buy a membership.
Gift Code for PCand iOS only

Visit the Membership section on
your computer to redeem this offer.

= Buy a Membership J

MEMBER BENEFITS

1:@

i0S Mobile Web only: clubpenguin.com/mémbership

Confidential. Do not distribute. For internal use only.

Friday, August 8, 14



Disnzp iSNE
LCLUES Creative | Membership Page Disclaimer e

PENGUIN

Directly Below Membership Pricing:

*Limited time offer from August 14, 2014 0:00 GMT to October 1, 2014 23:59 GMT. Limit one Infinity gift code per
account. Gifts-with-purchase are virtual items and will be emailed via a code. The gift code can only be used for
the i0S ToyBox app and PG version of Infinity at https://infinity.disney.com. Parental permission and account
registration required. Additional restrictions apply.

Page footer:

Club Penguin and Infinity are live services and may be discontinued at any time. Internet service and compatible
system and hardware required. Disney reserves the right to substitute and/or cancel the virtual items at any time.
See https://infinity.disney.com/pc-game for PC system minimum requirements in order to play Infinity on PC. Game
play experiences may differ between i0S ToyBox App and PC.

Any asset that shows Disney/Club Penguin assets:

© Disney

Any asset that shows Disney and Disney/Pixar assets:

© Disney. © Disney/Pixar

Any asset that shows Disney/Club Penguin, Disney/Pixar and the Lone Ranger:

© Disney. © Disney/Pixar. © Disney Enterprises, Inc. and Jerry Bruckheimer Inc. The LONE RANGER property is owned
by and TM & © Classic Media Inc., and Entertainment Rights Group Gompany. Used by permission.

Confidential. Do not distribute. For internal use only.
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[II_I_IB Membership B Fun Stuff Parents Products Help Apps

Membership

INFINITE POSSIBILITIES. ENDLESS FUN.

Choose a Disney Infinity Character
After payment is completed, we'll email your unlock code—it never expires.

\
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GO BACK CONFIRM

unt. Gifts-with-purchase are virtual item
de can only be | for the i0S ToyBox app anc fInfinity at https://infinity.disney.com
Additional restrictions apply.

its group company. |

1 Month Membership

election

Dlsvep
[ILUB Membership B Fun Stuff Parents Products Help Apps

Membership

INFTIITY

INFINITE POSSIBILITIES. ENDLESS FUN.

Choose a Disney Infinity Play Set

After payment is completed, we'll email your unlock code—it never expires.

Toy Story in Space Play Set -
Includes Jessie & Buzz

GO BACK CONFIRM

> can only be used for the i0S ToyBox app and of Infinity at https://infinity.disney.com
Additional restrictions apply.

6 Month Membership

clubpenguin.com/membership

%?s&ep

INFINITY

INFINITE POSSIBILITIES. ENDLESS FUN

MemberShip US Dollar

'_Bfenaf
ch Membership B Fun Stuff Parents Products Help Apps
-

IN @ ITY

12 Month Membership includes ALL THREE Disney Infinity Play Sets!

After payment is completed, we'll email your unlock codes—it never expires.

Toy Story in Space Play Set - The Lone Ranger Play Set - Cars Play Set - Includes Lightning
Includes Jessie & Buzz Includes Lone Ranger & Tonto McQueen & Holley

GO BACK CONFIRM

t one Infinity gift ccount. Gifts-with-purchase are virtual item
> can only be used for the ToyBox aj nof Infinity at https:/infinity.disney.com
Additional restrictions apply.

its group company. |

12 Month Membership

Confidential. Do not distribute. For internal use only.
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Here's Your Disney Infinity Digital Download Code!

Benep

T uﬁ Disney Infinity Membership Bonus

Thanks for purchasing a Club Penguin membership.
Here's how to unlock your Disney Infinity gift:

1. On your PC, download the game for FREE at
www.Disney.com/InfinityPC Or download the game for FREE on
your iPad from the iTunes store

. Create/login to your Disney Account

. Go to your Virtual Base from the main menu

. Click the redeem code icon

. Enter your unique code

b wN

This is a one-time-use code.

XRTG YTHU IKLO REDC

wWaddle on!

Club Pengo\in Team

Unsubscribe ContactUs Terms of Use Privacy Policy

TRUSTe»
Kids Privacy

© Disney.

https:/linfinity.disney.com

https:/linfinity.disney.com/pc-game

Bonus Gift Code Email

Here’s Your Disney Infinity Digital Download Code!

Beaep

Sz L FLs Disney Infinity Membership Bonus

Thanks for purchasing a Club Penguin membership.

Here's how to unlock your Disney Infinity gift:

1. On your PC, download the game for FREE at
www.Disney.com/InfinityPC Or download the game for FREE on
your iPad from the iTunes store

2. Create/login to your Disney Account

3. Go to your Virtual Base from the main menu

4. Click the redeem code icon

5. Enter your unigue code

This is a one-time-use code.

XRTG YTHU IKLO REDC

wWaddle onl

C \v\b pensb\in Team

Unsubscribe ContactUs Terms of Use Privacy Policy

@ TRUSTe»

Kids Privacy

© Disney.

https://infinity.disney.com

INFINITE POSSIBILITIES. ENDLESS FUN.

Here's Your Disney Infinity Digital Download Code!

Bnep

SoLe uﬁ Disney Infinity Membership Bonus

INFINITE POSSIBILITIES. ENDLESS FUN.

Thanks for purchasing a Club Penguin membership.
Here's how to unlock your Disney Infinity gift:

1. On your PC, download the game for FREE at
www.Disney.com/InfinityPC Or download the game for FREE on
your iPad from the iTunes store

. Createl/login to your Disney Account

. Go to your Virtual Base from the main menu

. Click the redeem code icon

. Enter your unique code

b wN

This is a one-time-use code.

XRTG YTHU IKLO REDC

wWaddle onl

Club Pansuin Team

Unsubscribe ContactUs Terms of Use Privacy Policy

"\ TRUSTe»

Kids Privacy

® Disney.

https://infinity.disney.com

https:/linfinity.disney.com/pc-game

P@%NEP

INFINITY

INFINITE POSSIBILITIES. ENDLESS FUN

1 Month Membership

|
i
i
|
|
https:/infinity.disney.com/pc-game

r —
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Here's Your Disney Infinity Digital Download Code!

Doy

PENGLIN Disney Infinity Membership Bonus

INFINITE POSSIBILITIES. ENDLESS FUN.

Thanks for purchasing a Club Penguin membership.

Here's how to unlock your Disney Infinity gift:

1. On your PC, download the game for FREE at
www.Disney.com/InfinityPC Or download the game for FREE on
your iPad from the iTunes store

. Create/login to your Disney Account

. Go to your Virtual Base from the main menu

. Click the redeem code icon

. Enter your unique code

b wN

This is a one-time-use code.

XRTG YTHU IKLO REDC

Waddle on!

Club Pgnguin Team

Unsubscribe ContactUs Terms of Use Privacy Policy

TRUSTe»
Kids Privacy

© Disney.

https://infinity.disney.com

https:/linfinity.disney.com/pc-game

Bonus Gift Code Email

Here’s Your Disney Infinity Digital Download Code!

Doy

PENGLIN Disney Infinity Membership Bonus

Thanks for purchasing a Club Penguin membership.

Here's how to unlock your Disney Infinity gift:

1. On your PC, download the game for FREE at
www.Disney.com/InfinityPC Or download the game for FREE on
your iPad from the iTunes store

2. Create/login to your Disney Account

3. Go to your Virtual Base from the main menu

4. Click the redeem code icon

5. Enter your unique code

This is a one-time-use code.

XRTG YTHU IKLO REDC

wWaddle on!

Club Pzngv\in Team

Unsubscribe ContactUs Terms of Use Privacy Policy

TRUSTe»
Kids Privacy

© Disney.

https://infinity.disney.com

https:/linfinity.disney.com/pc-game

Here’s Your Disney Infinity Digital Download Code!

Deacp

PENGUE Disney Infinity Membership Bonus

INFINITE POSSIBILITIES. ENDLESS FUN.

Thanks for purchasing a Club Penguin membership.
Here's how to unlock your Disney Infinity gift:

1. On your PC, download the game for FREE at
www.Disney.com/InfinityPC Or download the game for FREE on
your iPad from the iTunes store

. Create/login to your Disney Account

. Go to your Virtual Base from the main menu

. Click the redeem code icon

. Enter your unique code

b wWN

This is a one-time-use code.

XRTG YTHU IKLO REDC

wWaddle onl

Club Pangmin Team

Unsubscribe ContactUs Terms of Use Privacy Policy

TRUSTe»
Kids Privacy

® Disney.

https:/linfinity.disney.com/pc-game

https://infinity.disney.com

%?s&ep

INFINITY

INFINITE POSSIBILITIES. ENDLESS FUN

6 Month Membership

Confidential. Do not distribute. For internal use only.
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Here’s Your Disney Infinity Digital Download Code!

Beney
CLLBEE  pisney Infinity Membership Bonus

12 Month Membership

Thanks for purchasing a Club Penguin membership.

Here's how to unlock your Disney Infinity gift:

1. On your PC, download the game for FREE at
www.Disney.com/InfinityPC Or download the game for FREE on
your iPad from the iTunes store

. Create/login to your Disney Account

. Go to your Virtual Base from the main menu

. Click the redeem code icon

. Enter your unique codes

b wWN

This is a one-time-use codes.

Toy Story in Space Play Set: XRTG YTHU IKLO REDC
The Lone Ranger Play Set: XRTG YTHU IKLO REDC

Cars Play Set: XRTG YTHU IKLO REDC

Waddle onl

Club P?_ng»\ir\ Team

Unsubscribe ContactUs Terms of Use Privacy Policy

TRUSTe»

Kids Privacy

© Disney.

https:/linfinity.disney.com

https://infinity.disney.com/pc-game

Confidential. Do not distribute. For internal use only.
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Customers who complain because they purchased a membership on the app/mobile before seeing this promotional offer available on
web only.

Response policy: GX can offer them the Disney Infinity gift code that corresponds with their membership length that was purchased.
Since refunds for in-app purchases go through Apple, and Apple’s process is inconsistent, it is preferable to give the bonus offer to
these customers (no direct cost to Club Penguin) to avoid cancellation altogether.

1. Customer buys a membership card at a retailer during the offer promotion period and asks if they are eligible
Response policy: These guests are ineligible for the offer since this is available for online purchases only

2. Customer emails or calls saying they never received the Infinity gift code. Likely the issue is that we sent the bonus gift code to the email
address on the penguin account which may be different than the email they entered when they purchased. The receipt confirming
purchase and the bonus code email would go to different email accounts.

Response Policy -GX should see a note on the penguin account showing the bonus code that was awarded. They can send that code once
they have verified the guest’s claim.

3. Existing member contacts GX because they feel that they’ve missed out on this offer since they purchased their membership at the
standard price or without any promotional benefits

Response policy: GX can offer one free Disney Infinity character gift code to any guest who has purchased a membership in the past
month. For guests who have had their membership for longer than the past month, or want one of the Disney Infinity 6 or 12 month
gift code(s), GX can encourage the guest to cancel and repurchase in order to take advantage of this offer (They will get the
membership time they have already paid for plus whatever time they sign up for).

Notes:

- Refund Policy (current TOU): http://disneytermsofuse.com/english/#sectiond

- There is potential customer confusion between what code to use from the bonus code email. If a customer inquires, the correct code for
redemption is the alpha-numerical code in the field within the body of the email--not in the header.

Confidential. Do not distribute. For internal use only.
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