Friday, December 29,2017 at 2:09:25 PM Pacific Standard Time

Subject: READ: CPI 1.8 launch happening next week!
Date: Friday, November 24, 2017 at 4:00:40 PM Pacific Standard Time
From: Ross, Katie

To: #DI GX GSR
CC: #DI GE Management and Team Leads, #DI GX Tech Writers, #DCPI GX Product Services
Hi all,

Exciting times coming up for Club Penguin Island very soon! 1.8 launches next week and is choca-block full
including:

e PC/Mac launch — Open Beta

Disney Store - Big Hero 6 and Frozen

Holiday Party including Coins for Change

New Quick Chat Phrases

Island Live: changing home page — surfacing content and shortcuts, next level, friends
New AFK animations

e Dynamic walk throughs/tutorials

e Igloos

There is too much to have in one email, so you can find out more information in the articles below (including
details on the Refer A Friend feature that is live)! | will also be sending out an email and creating articles for known
bugs that are slated to be fixed in the 1.8.1 fix as well as membership purchasing and cancelling through the
website. Stay tuned for those to land in your inbox over the next few days!

CPI - What is Refer a Friend?

CPI - PC - What does Open Beta mean?

CPI - How to | send computer (DirectX)_system logs?

CPI - Igloo Moderation steps (support eyes only)

CP| - PC/Mac game won't load, crashes, freezes, can't play
CPl - How do | get the Open Beta test T-Shirt

CPI - | want to know about Igloos

CPI - | have questions about Coins for Change 2017

CPI| - Tell me about the Holiday Party 2017

CPI - 1.8 Big Hero 6 and Frozen items at the Disney Store

Get ready! And let me know if you have any questions!

Ratie oo

GX Product Specialist | Disney Interactive
Katie.Ross@disney.com

Tie line: 8313 4303

Office phone: 250-980-4303

Cell Phone: 250-864-5014
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